
Investigator: Tom Davis Phone: , , lo15 APW A ,I[: 49 
Priority: Respond Within Five Days 

Opinion No. 2015 - 121730 Date: 4/1/2015 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint BY: Vivian French 
Account Name: Vivian French Home: r 

Street: Work: (000) 000-0000 

City: Arizona City CBR: ' 

is: Cellular State: Az Zip: 85123 - 

Utili@ Company. Great Prairie Oasis d/b/a Sunland Water Co. 
Division: Water 

Contact Name: Contact Phone: , 

Nature of Complaint: 
OPPOSED W-04015A-15-0083 WATER 

We had a rate increase about 2 years ago and my basic rate went from $4.00 service charge per month to 
$14.00 service charge per month plus water usage Now they want to raise it 38% more. How much can people 
afford to get their water when people like me live on SS and many of the home owner here are the same. We 
have had many residents move or have been foreclosed on. I think the rate is ridiculous. I will not be able to 
wash my clothes as much, take my showers the way I would like to , and keep my yard looking nice for myself 
and others in the neighborhood. I only have 17 trees and bushes and my rose bushes. How can I sustain them 
with little or no water....???? PLEASE PLEASE DO NOT LET THIS MUCH OF A RATE GO THROUGH. 

Thank you for your consideration in this matter. 

Vivian French 
*End of Complaint* 

APR 0 p 2015 Utilities' Response: 

Investigator's Comments and Disposition: 
4/1/15: Entered for the record and docketed 
*End of Comments* 

Date Completed: 4/1/2015 

OpinionNo. 2015 - 121730 


